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“Creating long-term value for our 
stockholders, while serving our 
communities, investing in our people 
and positively impacting the 
environment.” 
At Urstadt Biddle, we are committed to creating long-term 
value for our stockholders, while serving our communities, 
investing in our people and positively impacting the 
environment. 
Environmental Stewardship 
As an owner or manager of more than 5.6 million square 
feet of space on roughly 600 acres of land, we have the 
ability to make conscious, impactful choices regarding the 
environment, including investments in resource 
management that will have an economic benefit for our 
stockholders.  To that end, we have undertaken a number 
of environmental initiatives, including the installation of 
solar panels, the introduction of electric vehicle (EV) 
charging stations, conversion to LED lighting and upgrades 
to energy-efficient parking lot lighting systems, each of 
which reduces energy consumption and contributes to the 
reduction of our carbon footprint.  We use drought-resistant 
native plant species where feasible and implement various 
water conservation measures at our properties.  Each of 
these initiatives also enhances the long-term value of our 
properties.
Our investment in solar technology began nearly a decade 
ago, with the installation of solar panels at our Valley Ridge 
Shopping Center. Since then, we have added 15 properties 
to our portfolio of solar panel installations, and currently 
have plans to add several more.  Based on 2020 statistical 
data from our current solar energy usage, our existing 
systems produce approximately 2.3 million kilowatt-hours 
(kWh) of electricity per year.  According to an EPA estimate, 
this is equivalent to carbon emissions produced from 
approximately 1.8 million pounds of coal or approximately 
183,000 gallons of gasoline. 
We have also installed EV charging stations at 14 of our 
properties, with installations at 8 more properties currently 

in progress. The availability of electric charging stations 
encourages the purchase and use of electric vehicles and 
accommodates those who choose to drive them, including 
customers who frequent our shopping centers.
In our effort to make environmentally-friendly but financially 
astute improvements throughout our properties, we have 
focused on the implementation of more efficient LED 
building and parking lot lighting systems.  Parking lot 
lighting can be wasteful if systems are activated even when 
not needed.  By implementing a “smarter” lighting system 
that better coordinates its activation with use and natural 
daylight conditions, we are doing our part to conserve 
energy and limit carbon emissions. 
We also encourage our tenants to partner with us in 
becoming better stewards of the environment, by including 
green provisions in leases and providing them with 
information resources on recycling, waste management and 
energy conservation. 

“We focus on the small things.”
In addition, we focus on the small things.  At our 
headquarters, we emphasize recycling and have been 
promoting the transition from paper files to digital ones to 
minimize paper waste.  
We are also hands on.  We help sponsor the Annual 
Housatonic River Clean-up and provide volunteers who 
physically participate in cleaning up that precious natural 
resource.  

Social Responsibility 
We believe that in addition to being good stewards of the 
environment, we have a social responsibility to invest in our 
employees, our greatest resource, and contribute to the 
communities in which we operate.   We are committed to 
partnering with our employees to provide opportunities for 
their professional development and promote their well 
being.  
To that end, we provide department-specific training, 
access to online training seminars and opportunities to 
participate in industry conferences.  We also established 
what we refer to as “Urstadtversity,” a companywide 

training program that educates employees about various 
aspects of the real estate business through a regular 
speaker series.  
Investing in our employees also means investing in their 
well-being.   We provide paid family leave for the birth or 
adoption of a child, as well as providing sick day benefits 
that go beyond what is required by applicable federal and 
state regulations.  In response to COVID-19, we seamlessly 
transitioned to remote work during the state mandated stay-
at-home period and continue to allow flexible work-from-
home arrangements to prioritize employee safety.  Urstadt 
Biddle has also maintained an outstanding safety record in 
compliance with OSHA standards.  
We are also strongly committed to the full inclusion of all 
qualified employees and applicants and to the principles 
and requirements set forth by the EEOC and ADA 
regulations.  As global citizens, we also acknowledge our 
shared humanity and each individual’s claim on basic 
human rights.
We applaud the power of a diverse workforce, where 
people of diverse backgrounds bring different perspectives 
to contribute unique insights into our business, society and 
world.   

“Being a good neighbor.”
We also believe in being a good neighbor, partnering with 
community leaders and non-profits to promote community-
building events, through sponsorship and/or by donating 
the temporary use of our properties, many of which serve 
as critical hubs for basic neighborhood activities.  During 
the continuing COVID-19 pandemic, our shopping centers 
have played critical roles in serving the surrounding 
neighborhoods.  We have also played a small part in 
enhancing the safety of our customers during these 
unsettling times by quickly rolling out curbside pickup at 
many of our shopping centers.  In addition, we donated the 
use of one of our shopping center parking lots for critical 
drive-through COVID-19 testing.  We contribute to the local 
economy by partnering with local contractors on local 
projects when possible.  



Ethics & Governance 

“Trust and confidence.”
We are committed to operating our business in 
accordance with the highest moral, legal and ethical 
standards, as set forth in our Code of Business Conduct 
and Ethics and other key policies.  Just as we are 
stewards of the environment and bear social 
responsibilities to our employees and communities, we are 
fiduciaries to our stockholders.   To that end, we have 
implemented policies, procedures and best practices to 
ensure that we continue to earn your trust and confidence, 
as outlined later in this report.

* * *

These are just a few examples of initiatives we have 
undertaken to better serve our environment, our 
communities, our tenants, our customers, our employees 
and our stockholders.  We are committed to seeking future 
opportunities to keep doing so. 

Thank you for taking the time to read our 2020 report on 
Corporate Responsibility.  We invite you to review our 
Policy Statement on Corporate Responsibility posted to 
our website to see how we plan on continuing to have 
meaningful impact in the areas of environment 
stewardship, social responsibility and ethics and 
governance. 

Willing L. Biddle
President & Chief Executive Officer

September 2020



   

   

Environmental Stewardship:  Initiatives
• A commitment to solar power that spans more 

than a decade, with 26 solar panel projects 
installed across 16 properties   

• EV charging stations installed across 14 properties 
and one more in progress 

• Emphasis on conversion to LED lighting and 
efficient parking lot lighting systems 

• Sponsorship of and participation in the Annual 
Housatonic River Clean-up 

• Emphasis on recycling and transition to digital 
files at HQ to minimize paper waste 



       Solar Panel Installations
Arcadian Shopping Center (3) 

Towne Center at Somers 

Somers Commons (2) 

Staples Plaza 

Danbury Square (3) 

New Milford Plaza (3) 

The Dock Shopping Center (2) 

Greens Farms Plaza 

Veterans Plaza 

Fairfield Centre 

Ridgeway Shopping Center 

Orange Meadows Shopping Center 

Valley Ridge Shopping Center (2) 

Emerson Plaza (2) 

Ferry Plaza 

Village Shopping Center

Arcadian Shopping Center 

Fairfield Plaza 

Goodwives Shopping Center 

Greens Farms Plaza 

Orange Meadows Shopping Center 

Putnam Plaza 

Ridgeway Shopping Center 

Somers Commons 

Staples Plaza 

The Dock Shopping Center 

Towne Centre at Somers 

Village Commons 

Boonton 

High Ridge Shopping Center 

EV Charging Stations

16 Total 14 Total



Total kWh Produced 
by Existing Solar 

Panels

   
  15,000,000        1,200,000       11,750,000

Equivalent 
Gallons of 
Gasoline

Equivalent 
Pounds of 

Coal Burned

*Estimated 



   

   

Environmental Stewardship:  Best Practices

• Incorporation of best practices in water 
management where possible, including through 
permeable pavers and stormwater retention and 
mitigation systems 

• Maintenance of wetlands in accordance with 
regulatory guidance • Use of native plants and pollinators where possible, 

with a focus on drought-resistant species

• Implementation of 
various water 
conservation 
measures, including 
irrigation systems with 
rain sensors and other 
smart features



   

   

Environmental Stewardship:  Tenants

• Provision of information resources to our tenants 
on various environmental conservation topics, 
including: 

➢ Recycling 

➢ Waste management 

➢ Energy conservation 



   

   

Social Responsibility:  Our People
• Department-specific training, access to online 

training seminars and participation in industry 
conferences, as appropriate 

• “Urstadtversity”, a company-wide training 
program that educates employees about various 
aspects of the real estate business through a 
regular speaker series 

• Training the next generation of real estate leaders 
through summer internship programs 

• A formal process for registering complaints and 
concerns, as well as an employee “suggestion 
box” for lighter topics like preferred snacks and 
social activities 

• A commitment to work in partnership with our 
employees to provide opportunities for their 
professional development and promote their well-
being 

• Annual reviews and regular feedback to assist in 
employee development  



   

   

Social Responsibility:  Our People
• A focus on health and safety, with the number of 

paid sick days exceeding minimum regulatory 
requirements 

➢ In response to COVID-19, the Company 
transitioned to remote work during the state 
mandated stay-at-home period and continues 
to allow flexible work from home 
arrangements to prioritize employee safety 

➢ Sick leave has been significantly expanded for 
the duration of the COVID-19 pandemic 

• An outstanding record of 
employee safety in compliance 
with OSHA standards

• Paid family leave for the birth or 
adoption of a child that 
exceeds minimum regulatory 
requirements 



   

   

Social Responsibility:  Our People

• Respect for human rights, commitment to providing 
a harassment-free workplace and appreciation for 
the many contributions of a diverse workforce

• Strong commitment to the full inclusion of all qualified 
employees and applicants   

• Strong commitment to providing equal employment 
opportunities to all persons, in accordance with the 
principles and requirements of the EEOC  

• Strong commitment to the principles and 
requirements of the Americans with Disabilities Act

Diverse Backgrounds                                Different Perspectives                                      Unique Insights



   

   

Social Responsibility:  Our Communities
• Partnering with community leaders and non-profits to 

promote community building events, through 
sponsorship and/or by donating the temporary use 
of our properties, including for the following types of 
events:   

➢ COVID-19 drive-through testing center 
➢ Local car shows 
➢ Girl Scout activities 
➢ Trunk-or-Treat events 
➢ Local farmers markets 
➢ Hospital fund raisers 
➢ Adopt-a-Spot initiatives that help keep 

neighborhoods clean 
➢ Annual Housatonic River Clean-up 
➢ Staging grounds for community parades 
➢ Free carpool cinema 

• Rollout of curbside pickup at our shopping 
centers to enhance the safety of customers 
during the COVID-19 pandemic 

• Regular inspections of shopping centers by our 
property managers to address any potential 
safety issues 

• Contributing to the local economy by partnering 
with local contractors on local projects when 
possible 



   

   

Ethics & Governance
• The Company is committed to 

operating its business in accordance 
with the highest moral, legal and 
ethical standards.   

• These standards are set forth in the 
Company’s Code of Business 
Conduct and Ethics and other key 
policies.  

• The Company is also committed to 
working with vendors and other 
third-parties that exercise high 
ethics standards 

• The Company asks vendors to 
complete a vendor questionnaire 
and to make key representations, 
such as compliance with labor 
laws 

Highlights 
Majority independent Board of Directors 
Separated offices of Chairman and CEO 
Gender diversity on Board of Directors 

Robust governance policies 
Stockholder alignment 

Long-term focus & stability 



       Key Policies

Code of Business Conduct and Ethics 

Code of Ethics for Senior Financial Officers 

Whistleblower Policy 

Related Party Transactions Policy 

Policy Regarding Transactions in Company Stock 

Stock Ownership 

Antifraud Policy

Vendor Questionnaires 

Cybersecurity Oversight by Board of Directors 

Quarterly Cybersecurity Updates for Employees 

Long-Term Incentives 

Other Best Practices




